Arizona Administrative Register / Secretary of State

Notices of Agency Ombudsman

NOTICES OF AGENCY OMBUDSMAN

The Administrative Procedure Act requires the publication of agency ombudsman. Agencies that employ more than 100 people
shall publish annually in the Register the name or names of those employees who are designated by the agency to assist members
of the public or regulated community in seeking information or assistance from the agency. (A.R.S. § 41-1006)

Arizona Health Care Cost Containment System
Name: Christina Lerma, Client Advocate
Address: 801 E. Jefferson St., Mail Drop 3400

Phoenix, AZ 85034

Telephone: (602) 417-4230 or (800) 654-8713, ext.

74230
Fax: (602) 252-2136
(M10-257)

Dispensing Opticians, Board of
Name: Lori Scott, Executive Director
Address: 1400 W. Washington St., Suite 230
Phoenix, AZ 85007
Telephone: (602) 542-3095, ext. 2
Fax: (602) 542-3093
(M10-227)

Economic Security, Department of
Name: Ezra Loring, Ombudsman
Address: 1717 W. Jefterson St.
Phoenix, AZ 85007
Telephone: (602) 364-2860 or (866) 362-2837
Fax: (602) 542-5339
(M10-259)

Emergency and Military Affairs, Department of
Name: Andrew Carlson, Legislative Liaison
Address: 5636 E. McDowell Road

Phoenix, AZ 85008
Telephone: (602) 267-2504
(M10-231)

Emergency Management, Division of
Name: Judy Kioski, Public Information Officer
Address: 5636 E. McDowell Road
Phoenix, AZ 85008
Telephone: (602) 464-6245
Fax: (602) 464-6356
(M10-232)

National Guard

Name: 1st Lt. Valentine Castillo, State Public
Affairs Officer

Address: 5636 E. McDowell Road
Phoenix, AZ 85008

Telephone: (602) 267-2550

Fax: (602) 267-2495

(M10-230)

Health Services, Department of
Name: Will Humble, Director
Address: 150 N. 18th Ave.
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Phoenix, AZ 85007
Telephone: (602) 542-1140
Fax: (602) 542-1062
(M10-223)

Industrial Commission of Arizona

Name: Mary Green, Executive Staff Assistant
Address: 800 W. Washington St.
Phoenix, AZ 85007
Telephone: (602) 542-4538
Fax: (602) 542-4350
(M10-222)

Insurance, Department of

Name: Catherine O’Neil, Ombudsman

Address: 2910 N. 44th St., Suite 210
Phoenix, AZ 85018

Telephone: (602) 364-2496

Fax: (602) 364-2505

(M10-229)

Liquor Licenses and Control, Department of

Name: Lee Hill, Communications and Special
Projects Director

Address: 800 W. Washington St., 5th Floor
Phoenix, AZ 85007

Telephone: (602) 364-1936

Fax: (602) 542-6799
E-mail: lee.hill@azliquor.gov
(M10-244)

Investigations Division

Name: Sgt. Wesley Kuhl

Address: 800 W. Washington St., 5th Floor
Phoenix, AZ 85007

Telephone: (602) 542-9072

Fax: (602) 542-9042
E-mail: wes.kuhl@azliquor.gov
(M10-245)

Lottery, Arizona State

Name: Karen Emery, Deputy Director, Policy
Address: 4740 E. University Drive
Phoenix, AZ 85034
Telephone: (480) 921-4472
Fax: (480) 921-4488
(M10-233)

Medical Board, Arizona

Name: Amanda Diehl, Deputy Executive Director
Address: 9545 E. Doubletree Ranch Road
Scottsdale, AZ 85258
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Telephone: (480) 551-2791 Address: 1700 W. Washington St., Suite 230
Fax: (480) 551-2828 Phoenix, AZ 85007
(M10-240) Telephone: (602) 542-6504
Name: Lisa Wynn, Executive Director Fax: (602) 542-6529
Address: 9545 E. Doubletree Ranch Road (M10-211)
Scottsdale, AZ 85258 Technical Registration, Board of
Telephone:  (480) 551-2791 Name: Cassie Goodwin, Administrative Services
Fax: (480) 551-2828 Officer
(M10-239) Address: 1110 W. Washington St., Suite 240
Pharmacy, Board of Phoenix, AZ 85007
Name: Hal Wand, Executive Drector Telephone:  (602) 364-4947
Address: 1700 W. Washington St., Suite 250 Fax: (602) 364-4931
Phoenix, AZ 85007 (M10-220)
Telephone:  (602) 771-2740 Name: Melissa Cornelius, Deputy Director
Fax: (602) 771-2749 Address: 1110 W. Washington St., Suite 240
(M10-252) Phoenix, AZ 85007
Pioneers’ Home, Arizona Telephone: (602) 364-4933
Name: Ted Thrman, Acting Superintendent, Fax: (602) 364-4931
Director of Nursing (M10-221)

Address: 300 S. McCormick St.

Water Infrastructure Finance Authority of Arizona
Prescott, AZ 86302

Name: Veronica Riviera, Communications
Telephone: (928) 445-2181 Director
Fax: (928) 778-1148 Address: 1110 W. Washington St., Suite 290
(M10-236) Phoenix, AZ 85007
Psychologist Examiners, Board of Telephone:  (602) 364-1236
Name: Heather  Duracinski, = Administrative Fax: (602) 364-1327
Assistant (M10-234)

Address: 1400 W. Washington St., Suite 235

Phoenix, AZ 85007 Weights and Measures, Department of

Telephone:  (602) 542-8163 Name: IS)?(?;gml\;Iarquez, Director of Compliance
531)(1'0-228) (602) 542-8279 Address: 4425 W. Olive Ave., Suite 134
Glendale, AZ 85302
School Facilities Board Telephone: (602) 771-4929
Name: Kerry Campbell, Public Information Fax: (623) 939-8586
Officer (M10-225)
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